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XA PHONG XUAN Poc 1ap - Tw do - Hanh phic
Sb: 87/BC-UBND Phong Xuan, ngay 30 thang 9 ndm 2023
BAO CAO

Két qua khao sat mirc dd hai long ciia cic ca nhan to chire thwe hién TTHC
tai b0 phan TN&TKQ Quy IIT nam 2023

Quy 11/ 2023 da thuc hié¢n 364 phleu khao sat d6i vé6i cac to chirc, cong
dan giao dich tai bd phan TN&TKQ. Ket qua danh gia nhu sau:

1. N01 don tiép bd phan tlep nhan va tra két qua xa duoc cong dan, to
chtrc danh gia rat hai long voi 364 phleu khéo sat dat ty 1¢ 100 %.

2. Thai @6 phuc vy, huéng dan glal quyét thil tuc hanh chinh cua cong
chtrc tai bd phan TN&TKQ duoc danh gia rat hai 1ong v6i 364 phiéu khao sat dat
ty 1€ 100%.

- Ba: Ngé Thi Kim L&, linh vuc Ho tich duoc danh gia rat hai long véi
155 phiéu khao st dat ty 1& 100 %.

- Ong: Ping Quang Cénh, linh vuc chimg thuc duge danh gia rat hai long
véi 189 phleu khéo sat dat ty 1¢ 100%.

- Ong Hoang Thanh Nguyén, linh vuc LD-TBXH duoc danh gia rat hai
long véi 20 phiéu khao sat dat ty 18 100%.

3. Thoi han xtr 1y va hoan tra két qua giai quyét tha tuc hanh chinh c6 s6
phleu diang hen 364 phleu khao sat dat ty 1¢ 100 %.

4. Vé thanh phan ho so cua cac thi tuc hanh chinh, sb phiéu khao sat danh gia
TTHC don gian 1a 364 phleu khao sat dat ty 1€ 100%.

Ngoai ra UBND xa da t6 chirc khao sat bang hinh thtrc truc tuyén ddi véi

cac to chire, cong dan st dung dich vu cong truc tuyén.
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