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® Rt hai long (2 diém) @ Hailong (1 diém) @ Chua hai ldng (0 diém)

‘Tiéu chi 1: Dénn gié tong the dich vy

“Tiéu chi 2: Mic dd thuan tién khi sir dung dich vu (dich vu dé str dung, thoi gian dap tng cia dich vu khi giao tiép, xi Iy di ligu)

“Tiéu chi 3: Mic d ding han trong xir 1§, tré k&t qué cia co'quan nhé nudc.

Thuais “Thi 05 ctia cén b, cong chitc, vien chifc (mic 4 nhiét tinh, thai & nhiing nhiéu, g2y phign h, cch giao tiép cia cén bo, céng chic khi hudng dn, xi
o s

“Tiéu chi'5: Thot gian g1 quy&t thi tuc hanh chinh 5o V51 thés gian cho phép theo quy i cia phap lut

‘Tiu chi 6: Thoi gian thuc hién gidi quyt so v6i quy dinh

‘Tiéu chi 7: S§ [an phi lién hé v6i noi tiép nhan 1 so @& hoan thign 1 so thil tuc hanh chinh

‘Tiéu chi 8: S§ luong co quan, don vi, 13 chirc phéi lién hé g& hoan thign 16 50 thi tuc hanh chinh

‘Tiéu chi 9: Thuc hién t5 chiic tiép nhan hd so, gidi quyat,trd két qud tai BS phan Mot clia

‘Tiéu chi 10: Mic 65 céng khai c4c thi tuc hinn chinh

‘Tiéu chi 11: Tiép thu, gidi trinh di vsi céc  kiéh phan anh, kién nghi cia t6 chic, c4 nhan

‘Tiéu chi 12: Tién 6 va chéit luong cung c&p dich vu céng truc tuyén cia co quan c6 thm quyén
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